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Appl. No. 09/820,501 

Reply to Office Action of July 14, 2004 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of 

Serial No. 

Filed 

Art Unit 

Examiner 

Title 



Nizamudeen Ishmael JR. 
09/820,501 
March 29, 2001 
2142 
Nguyen, Hai V. 

An Interactive Data Processor Controlled Display Interface For 
Tracking Allocated Messages In A Dynamic Workload Balancing 
Communication System 



RECEIVED 

CENTRAL FAX CENTER 

NOV 1 5 2004 



Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



RESPONSE TO OFFICE ACTION DATED JULY 14 2004 

CERTIFICATE OF MAILING/TRANSMISSION (37 C.F.R. § 1.S) 

I hereby certify that, oa the date shown below, this correspondence is being: 

MAILING FACSIMILE 

( ) deposited with the United States Postal Service [ X ] transmitted by facsimile to the 
with sufficient postage as first class mail in an Patent and Trademark Office at 

envelope addressed to (703) 74^7239- 

Commissioner for Patents, 
P.O. Box 1450, Alexandria, VA 
22313-1450. 



ReNea D. Berggren \JU 



Date: November 15.2004 



Dear Sir: 

This is in response to the Office action dated July 14, 2004, for which the three 
month shortened statutory period for reply was set to expire on October 14, 2004. A 
Petition for one month extension of time along with the requisite fee has been submitted 
with this response. While it is believed that no additional extension of time or any other 
additional fees are necessary, the Commissioner is hereby authorized to grant any needed 
extension of time and to charge any additional fees which may be required for this 
Response, or credit any overpayment to Deposit Account No. 19-4882. 

Remarks begin on page 2 of this paper. 
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